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Worn like a watch the Oysta On Hand is the 
ideal solution for people who would prefer their 
personal alarm to be discrete and within easy 
reach at all times.

Less likely to be forgotten when you step out of 
the door, the Oysta on Hand works whilst the VIP 
goes about their usual business.
 
Functioning just like a regular 
watch, its easy to forget that the 
Oysta On Hand is working 24/7 to 
monitor well-being and location. 
GPS functionality means that via 
the Oysta on Hand, a VIP can be 
located and assisted wherever they 
may raise the alarm from.

Featuring two-way voice 
communication, when an SOS is triggered, 
the VIP can speak to a friendly voice.

One-touch SOS Button

GPS “Safety Zones”

Status alerts

Auto-answer & loud speaker

Two-way voice communication

Reminder messages

Introducing ‘Oysta on Hand’
The Oysta on Hand is the latest in mobile telecare 
safety. The watch features sophisticated tracking 
and communication for the VIPs safety.

If lost, distressed, or in need of help, the VIP 
wearing the Oysta on Hand can easily trigger an 
alarm call to a monitoring service or a designated 
Carer. The call handler can talk to the VIP over 
the powerful loudspeaker and microphone 
included within the Oysta on Hand to assess if 
any assistance is required.

Oysta’s IntelliCare platform will enable call 
handlers to check on the VIPs location, to enable 
help to be sent directly to them. Including 
reminder and check-in functions, the Oysta 
on Hand enables regular contact to help avoid 
potential risk.
 
Oysta on Hand is designed for vulnerable people 
who:

• desire to keep their freedom and 
independence

• prefer to use a wearable device

• want protection inside and outside of their 
home

• need a simple way to call for assistance

• wish to reassure loved ones or Carer

• want to ensure someone can find them if 
necessary
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Telecare devices Family, friends, carers Medical services

24 hour monitoringSafe Home devices Care providers

IntelliCare
simultaneously 
communicates with 
the VIPs Care network, 
keeping everyone in 
the loop

IntelliCare can support 
an unlimited number of 

sensors and devices, 
automatically 

connecting each time a 
new one is added

IntelliCare  the power behind the Help on Hand
Oysta’s mobile telecare solutions are all supported by 
IntelliCare, Oysta’s intelligent cloud-based platform.

Reliable and powerful, IntelliCare allows every home sensor 
and personal device to communicate independently. Managing 
alerts and communications for the VIP, IntelliCare collates the 
data generated by the telecare solutions, to provide the care 
network with a clear picture on the VIPs well-being.

SPECS
Dimensions 38 x 35 x 15
Weight 58g

FEATURES
IP Rating IP66
Speaker Yes
Microphone Yes

TECH
Signal 2G
GSM Freq. 850/900/1800/1900
GPS Ublox7020
Battery
Operating temp -250C ~ +650C
Display
Sensors Accelerometer

Key features

All-In-One
The Oysta on Hand is not only a digital 
watch with time, date and day display; 
it allows two-way communication just 
like a mobile phone (with speaker and 
microphone) as well as accurate GPS 
location data. This ensures that wherever 
the VIP is, safety is always on hand.

One Touch SOS Button
If the VIP is in distress, or just needs 
peace of mind, they can press the SOS 
button to get help quickly. Oysta on Hand 
sends the VIPs location and details, to 
their chosen monitoring centre or Carer 
and automatically starts a voice call, so 
they can let someone know what’s wrong.

Safety Zones
Create safe zones to monitor movements, 
sending an alert to the care network if 
the VIP leaves or enters defined areas 
within defined or general timeframes. For 
example, an alert could be raised if the 
VIP leaves home after dark.

Reminder messages
Simple messages can be pre-set to send 
to the Oysta on Hand, reminding the VIP 
of important tasks. This functionality 
makes the Oysta on Hand a useful tool to 
manage daily living.

Low battery alert
When the battery on the Oysta Help on 
Hand is running low, an alert will be sent 
to the VIP and flagged with the care 
network. This helps to ensure that daily 
recharging is happening, so that the VIP 
is always within the Oysta cloak of care.

Two-way voice 
communication
Enabling the VIP to speak to a real 
person when they are feeling distressed, 
the Oysta Help on Hand features two-
way communication functionality to 
provide reassurance and a more personal 
approach to care.
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